




REBECCA KIDD

MISSION: To build and manage user-centered, educational software experiences using my product management expertise, customer-first orientation, and collaborative team spirit
CORE STRENGTHS:
1. I am driven to understand what customers need, not what they think they want

2. I know how to build applications in an agile, collaborative environment
3. I can negotiate priority and scope with a complex mix of stakeholders

EXPERIENCE

CENGAGE LEARNING/Aplia  Belmont, CA  2008-present 
Senior Product Manager

Develop and pitch new products for Aplia, a higher ed online homework service; products include diagnostics, student-generated homework reviews, testing, learning outcomes, LMS integration, and an analytics-based gradebook
Build strategic roadmap and prioritize projects to align with company goals 

Conduct user research to define features and design; includes organizing summits requiring weeks or months of preparation, delegating tasks to junior colleagues, and bringing together a wide range of stakeholders to identify challenges and brainstorm solutions

Use Scrum project management methodology with UX, engineers, and QA

CENGAGE LEARNING/TrueOutcomes  Belmont, CA  2008 
Senior Product Manager

Launched TrueOutcomes v2, an online accreditation management software for the higher education market, available as a hosted service and as SAS
EMBARK.COM  San Francisco, CA  2007 
Web Product Manager

Launched Embark.com, a college planning site with applications to over 600 schools and a college search tool

Built product roadmap, negotiated scope, and wrote requirements 

Collaborated with a multi-functional team using Agile project management methodology
COLLEGEBOARD.COM  Reston, VA  2002–2007
Web Product Manager
Launched My College QuickStart, a personalized web service for students who took the PSAT/NMSQT; led a team of designers, developers, and non-technical stakeholders; created vision documents, use cases, wireframes, and user acceptance tests

SME in the launch of My SAT, the College Board’s SAT score reporting web site; wrote requirements and test cases

Product Owner of MyRoad, a majors and careers planning website integrated with the College Board website 
MYROAD.COM  Emeryville, CA  2001-2002

Content Provider/Editor
Wrote full coverage of three career categories

Re-designed the career section and conceived an interactive web tool linking majors and careers

THEBARK.COM  Berkeley, CA  1998–2001
Web Project Manager, Writer, Co-Founder
Launched new website, companion to an upscale magazine for dog lovers

Built a customized ecommerce section for the site

Facilitated partnerships and pitched for investor funding
EDUCATION
Master’s in English and Comparative Literature, Columbia University, 1989

Bachelor’s in Semiotics, magna cum laude, Brown University, 1986

PROFESSIONAL DEVELOPMENT
cPrime ScrumMaster Association: Product Owner Certification, 2010

Scrum Alliance: ScrumMaster Certification, 2009

Coursework:

Presenting Data and Information, Edward Tufte

Web Design Theory and Best Practices, Learn iT! Computer Training

College Board Project Management Certification Course

Multimedia Project Management, San Francisco State University

Information Design, San Francisco State University

Photoshop, California Center for Arts and Crafts

HTML, Media Alliance

Technical Writing, UC Berkeley Extension

PERSONAL
Dancing: swing, blues, and zydeco

Flickr: http://flickr.com/photos/rkaydia
Facebook: http://facebook.com/rebkidd
Twitter: @rebkidd
415-867-2509


rebeccakidd@gmail.com
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